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Apology in American English

1. Prolog

T ==V a3 VO BETO (£3%82H (communi-
cative competence) DEEMMSFTEHBICBOTHH
Hah, FEEBCERSNZEEMED, #tkr 50X
HED v — v (rules of grammar) 313 T2, EIEME
FA®Dv—v (rules of language use) IC LD
LS TETNE, BERIICI SED B T AHHE
(function) AFTHEL, TNEPLITL 7 EM D FER X
NTWBHIF T, “educational linguistics” D IriEH 5
i3, ExOlBEEHEOERERREEMIT 2 LTRLD
K572 A RBEL TV BEYH S (Candlin 1976,
Spolsky 1978) o¥

AAADT A ) A7 A ED social interaction 12 BT
HEHY$2RED DL DL LT, #5E (apology) 1B 3
MR H S L L IEHENE2,? Flzid AARTHE
AshsmEHHE (BFERAEERA Kb [Bb
VE2DZF ] LUTRO LD BREDBRINTH
6 03)

1. I'm terribly [awfully] sorry I can’t go with
you.

2. Pardon me for asking such a personal ques-

tion.

I beg your pardon.™y

Please excuse me [my coming late].

I must apologize for what I said.

D O s W

Please forgive me.

* BRAEEEEHRIGERET Y MR
* RERR S RIGER

It’s nothing at all.
It doesn’t matter at all.
. That’s all right.
10. Don’t apologize.

Lisl, CCTIE RO RHLE 20 REEBHTIEE
NTHWBEFTHD, O FTETIE COHEMIZEELS
“phrase book” IT3 ¥ 3", FHEDZERENERKT S
T DB ERIEFE SBNERDbN B,

ARETIE, 7TAYHEEICEY AHBICHET 2ETE
ML T L THELEZ SNEEEEROV -V
IKDNT, #HEEEFORAL LHMEFLTHI,

2. RETALE L TOEKREH

b 55T (speech act) AHEUNCETEIN S 72D
RO O OLEMEDHI-ENE T EBBLETH 5. Hl
ZIE, FH (promise) &1 FELTAD HEITIE K
DEHEEHD BTSN, Enoho HixdTse, 1
promise the sun will set today.” & - #2303 30
IKIFIEL S THREE WD FEEITAL L TIRET TR
" (Richards et al. 1985 : 104),

(i) SUTEFELFO RKKD iT7A% RRE2DOITHEREN
B

(i) BEUFE =0 7A%T 5 g (ability) 2#H7
%o :

(i) MEFRBELFHEOTAEELTINSILAESR
AT B,

(iv) FELUFILEEIZZDOTEELIT,

V) FELFRZOTARTIELEMND 5.
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PIED &5 728 & OFEEITAHBIL S 5 12 D&,
2F 0 HBUXD L4 (felicity conditions) T3 HE
TARIC L ->TWL 250 OB EZ 5N 5hs, Searle
(1969) ZZ=NSERD 4 DITHEL TN S,

TAYAEECEBT ZHEOER

FHEDOFELFOERICET 544
B (essential condition)
MEDITHORTHEEICET 244

4.

ZDEITADITHEL 1B S D& LT

1. HERNESMH (propositional content condition) il % DFFEITAERRLTA S &, #NENORETA
MEORFOMERNRICHET 5454 ME D BRI BEN bhroTL 3.2 HlAIE, KE
2. HEfEZM (preparatory condition) (request), J&#f (thanks), 121% (greeting) & -7
FEDE L F LM &F, BHICBEYT 344 FEETBIT DN TZ DB S DL E LT 3 ERD X
3. %L (sincerity condition) 9iC#5 % (Levinson 1983, Searle 1969, (LAY 1986),
R BUS OEE—IKE, B, BEOBE
1% FH (request) = Eil (thanks) o #® (greeting)
wmENELEE | BMsFXiERDTE HMEFICX 3 BEDTE
# fi§ & 1) MEFR2OTAEET ZDITAREE LFRIcFige FLFREIb & EHEFIC
THENTE, FELFRIHE Bz, FLFREZDTAD HE-72E»0TH3, &
EFIKZDOREINHZ EEL BRI EE5%2 5 EEL H0EANE NI LT AT
T3 T3 H3
2) MEFBEOTAEEET
TAHEDLESIPIEHETEID
HOE L B | BLERBHMEFICX3201T | BsFRELFIL32Z0
BEBATND THRICEHRHLTHS
x H £ # FELFOHEFICZDITAS HLUFoOE&EFofThiex ELFOMEFIcHdTaT
LTdHoEDET2HHL TAIEHOKELOERR B

Tld, AT LS 28R EN D HFHTROEAIC
ZNENDORERE S EMENI T EAEEZTHDLE
WD E DI, FIETAE L TOEARNIIERI DL
% (1AL 1986)°

®2 [EYIOEHE—HROHE

GENEAN | BUFICK 2 BEORA

H & M| ZORFBREFECRRSESL, &
LFRZ 0T ABHEFICAFIEES
ZBELELTOS

WOE & M BLFRASOTAERELTNS

AKX EH & B | BFELFOBSOITAICKRT 2HFD
S[ELOEH

T D& IBEMRNIT & SITHIEL O D RET AL
TIC BTENEOTHY, Z0fTHIE Fraser (1981)
DF> “genuine apology” LZEZBTLEMTEZ, C

AT L TERD & 5 1A “ritual apology” &%
l’Q n 5 o

1 A
B

: And what would you like ?

:I'll have a club sandwich on rye and
green salad. Do you have Russian dress-
ing ?

: I'm sorry, we only have Italian, French
and Roquefort.

: Hello, is Mary there ?

: 'm sorry, you have the wrong number.

(2)

3. #iFED Semantic Formula
3.1 Semantic Formula % 47

EEO KRN (form) & zhh FF#HE (func-
tion) LIZLPFLH1H1OHBELTOEN, OF

0, BERBENTRT CLNTE BN SAD



AT R S

5 EEBIC, HABBAERTRERAEROR LSOOI T
555 UedioT, BUTRUICBREEREOHD XS
ICHgR E 0 D BB R R T REERTIZ N 2Hh D D
FBZoNBH, FNSEILENET B2 TR, {5
POREEEL G LICBET L ENUETH S, SELS
DHBFTHEAINBHEIICHNT, Bbk TOHMEL
AN 50h formality EWHHATH 3. HlZIE,

Coffey (1983) IFHIEOWE LB ORALRERDO XD
ICEEL TN B,

Formal

I beg your pardon.

Please accept my apologies.

Please excuse me.

Please forgive me.

I'm (really) (so) (very) sorry.

I'm sorry 1 broke your glasses

(I forgot your name, I'm late...).
Sorry!

Informal

ZO LT, &b formal TH3EH, L informal
ThHHEND T ELREFFICLE > TREBERICONT
D—LEDEEE15 5, UL, formality & 5454 H
KE2DE 52 HR—ETHROY (Irvine 1979), %<
DEREFRETNTHIRORRL L To LT LMITL,
formality &1 5 scale [Ty - THENRBFTIIEL,
ESHICHOEEN L CNSDRBICOVTHFIL TS S
BB Do

Fraser (1981), Cohen and Olshtain (1981), Ol-
shtain and Cohen (1983) 7% &3, IR E WS FKETA
ERTT B IOITERINBZRIUCDOINT, strategy,
» 3 i3 semantic formula &S ESEH» S SHELT
Whe

Fraser (1981) @ Strategies & FHifl

Strategy 1 : Announcing that you are apologizing
“I (hereby) apologize for...”

Strategy 2 : Stating one’s obligation to apologize
“I must apologize for...”

Strategy 3 : Offering to apologize
“I(hereby) offer my apology for...”
“I would like to offer my apology
to you for...”

Strategy 4 : Requesting the hearer accept an

H
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apology
“Please accept my apology for...”
“Let me apologize for...”
“I would appreciate it if you would
accept my apology for...”
Strategy 5 : Expressing regret for the offense
“I'm (truly/very/so/terribly) sorry
for...”
“I (truly/very much/so...) regret
that I...”
Strategy 6 : Requesting forgiveness for the of-
fense
“Please excuse me for...”
“Pardon me for...”
“I beg your pardon for...”
“Forgive me for...”
Strategy 7 : Acknowledging responsibility for the
offending act
“That was my fault.”
“Doing that was a dumb thing to
do.”
Strategy 8 : Promising forbearance from a simi-
lar offending act
“I promise you that that will
never happen again.”
Strategy 9 : Offering redress
“Please let me pay for the damage
I've done.”

Olshtain and Cohen (1983) @ Semantic
Formulas & FHFH
Formula 1 : An expression of apology
a. An expression of regret
“I'm sorry.”
b. An offer of apology
“I apologize.”
c. A request for forgiveness
“Excuse me.”
“Please forgive me.”
“Pardon me.”
Formula 2 :An explanation or account of the
situation
“The bus was delayed.”
Formula 3 : An acknowledgment of responsibility
a. Accepting the blame



50 T A ABEEICBY BBFROEH

“It is my fault.”
b. Expressing self-deficiency
“I was confused.”
“I wasn’t thinking.”
“I didn’t see you.”
c. Recognizing the other person as deserving
apology
“You are right I”
d. Expressing lack of intent
“I didn’t mean to.”
Formula 4 : An offer of repair
“I'll pay for the broken vase.”
“T’ll help you get up.”
Formula 5 : A promise of forbearance
“It won’t happen again.”

PIE® X 5ic Fraser (1981) (2#IEE WD FEET
A 9TEHEO strategy 1ITH¥L, ¥/ Olshtain and
Cohen (1983) 12 5% semantic formula i1
T35S WEOHFCIE ET 245 &2 5 TN
HBHBHD, T TREZFEZFNTHRITLTH 50

Formula 1 {TiZ 3 2>® subformula #szkE X T
%Hs, Olshtain and Cohen (1983) &, 5D sub-
formula T B TIE apologize, be sorry, forgive, ex-
cuse, pardon L\ -tz “apology verbs” ASEF XN T
WTHTEDERIT direct LHDIKIE->TINVSE, LT
W3, ThITKL T Fraser (1981) i%, Strategy1 » 5
Strategy 4 £ T®D apologize R apology & - 71-EA
Sicd O direct 7RRBTH D, be sorry, for-
give, excuse, pardon *%&3s Strategy 5, 6 ICD>W Tl
indirect WHRIELTHHL T B, TOXIICHE
DOEFIZEILDD, WFhiCLTS subformula b @
An offer of apology ® X SIT apologize &5 ZfT
B3 (performative verb) BEH I NTINE HDhES
BRI 72324 7R B (explicit performatives) Tk 5,

Formula 1 3 IFID (illocutionary force indicating
device) ZF 7o “routinized, formulaic” XEHEHTH
51Dl L, Formula 2 75 Formula5 TR
TWBERBREZOT NG f4 OBEICH U7z (situation-
dependent) 4D TH D, Lichi-TEDORLIL “open-
ended” T 3 (Blum-Kulka and Olshtain 1984),

Formula 2 ® An explanation or account of the
situation {Z 75€FD L5175 offense MR & 7-Dm
WH T EEBMNTEEDTHD, Formula 1 iIc>3jnz
THER&ENSH, ¥/ Formula 1 O/ DICANSH

%o 158, ¢ ® Formula 2 |3 Fraser (1981) »%RUL
T3 strategy O 2 A4 IR ARSI,

Formula 3 ® An acknowledgment of responsibilty
2, FELFEN 20 offense & 1o BENASITH B
LD BECOSHEREINEEDT, E5IT 4250
subformula T4 5N TS, FNED PATE sub-
formula a #21F %8 direct ICEEEZRED BZERET, 0
fiiz indirect LRI L 1T - T B0

Formula 4 @ An offer of repair |, offense it &
> T 50 damage & - FaEP, TNITHT S
remedy ATFHETH EAICHNSNEBDTH 5,

Formula 5 ® A promise of forbearance {3, Wit
BT EDTxt offense BT S Niih - 72 BAIT,
BUZ0 XS5 offense R ITNEND KiEbE
HLESRTBECALEN S,

3.2 Speech Act Set THBREICDNT

#FED semantic formula $ strategy i3d HAAH
T HER XN BT ED HBAHs, Olshtain and Cohen
(1983) H3#gE &S FEET A% “speech act set” &
LTELATOBZENLBDNDELIIT, NOBD
bOEMAEDETAOONELEEE” FIZEEE
[cik~fz X 1T, Formula 2 @ An explanation or ac-
count of the situation 73 Formula 1 ® An expres-
sion of apology IZ/NZ 5N 5T E5H 5, -

(3) A :(bumping the pack into someone) I'm
sorry. It's so crowded today.
B : Yeah. It’'s OK.

%72, BU Formula 1 ®h® subformula TH 3 A
request for forgiveness & An expression of regret
A EDETHANONEZ EEH 5,

(4) (A woman bumps into another woman while
getting off a bus)

A :Oh, excuse me. I'm sorry. That was
clumsy of me.

B : No need to apologize. These buses are

always coming to a sudden stop. I
understand. .

3oLl k® Formula 28 ER&ANZZEH &,
Fraser (1981) ¥, “I'm sorry. Please excuse me;
that was a dumb thing to do. It won’t happen
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again.” Evo 7z flE BFTHE, LhL, EERO
i3, WO REO flGxz BT 0> BRO T LXK 5
Formula 1 ®An expression of apology Tk - T,
ftid Formula [ZIFEICHR L TOHME SN BT &M%
VW, 2SS T ETH S,

3.2 Semantic Formula (D;BINER

D semantic formula, H 31 T strategy DEIR
ICEBeEZ 28R (factor) IKIEDX I HDONH
B, LI TEITODNTHEZTHLUEDD 5,
Z1¥, Fraser (1981) %, (i) the nature of the of-
fense, (i) the severity of the offense, (i) the situa-
tion of the interaction, () the relative familiarity
between the interactants, (v) the sex of the apolo-
gizer ® 5 DOERZHIFTHRITL T 5,10

BICEBELEZ 5N 50 offense DEE (nature)
FEEF (degree) T, Borkin and Reinhart (1978) %
Excuse me & I'm sorry 2T & > THE LTS (B
th 19854, (LM 1980), F7z, —ARIC situation A3k b
formal <, FLUFELMEFOMO familiarity A3k b
B2y, #IEO semantic formula A3ty DAL
N, HEOEFUTIL Y long T elaborate 754 DI
3B EMNDH 5o

4., REOULRIIZET BEH

b BFEETHERIT S & I3, %55 (discourse)
DYV TOSFHNLETH S ([LHE 1982) , Greeting—
Greeting 75 & (3 “closed sets” T %53, Compliment-
Acceptance/Agreement/Rejection/Shift/Return @ Xk
51T “open-ended” 73 adjacency pairs & & 2D T,
WIEORHEMNE D X5 e e oFshicu L Tiee 2
», Ei, BIRICTHT BIRERBANE 5105, D22
DEITDOTHRIT 2HLENH D, T TIE, Speaker
A: “X”/Speaker B: “Y” &1 5 discourse unit O
HADRTEZTH o

4.1 Speaker A: “X”/Speaker B: “Y” (apology)

a3 =4 - a YOIBEEITENT offense AR
7ok &, offense A U llHsd Ciczhnicstd A3
RETOIGED D2, HFOHT X" 2ZFTHS
HREETOBEELD L. COHA, FEE “X” 1T 58
ML SO & LU TIRAE (complaint) OEFRBEA EZ 5
N3 (Richards and Schmidt 1983),

(5) A :You were playing it very late last night ...

:Yeah ?

: It kept me awake...
:Oh, I'm sorry...
:...a couple of hours.

[os s s S o

:I'm sorry, I, I didn’t realize it was that

loud.

F 1o, F&EE ‘X7 AR Y D EH] (expression of anger)
THHTELHBM, TOBEE, HE Y OHFEOR
FIFEEIC “resolving conflict” DFEE|A R L TIN5
(Tillitt and Bruder 1985),

4.2 Speaker A: “X” (apology)/Speaker B:“Y”

WRICHT BIMERBRE LT, KRE{HTTHFD
WIREZHT B (accept) HEHLHIET 5 (reject) 5
G0 2O EZ NG, HIEE ZETIHEAITI,
“I forgive you.” “I accept your apology.” “I excuse
you” DX HICHFOMFAEEZHT 2 RZHILBHIE
AL, 2D X5 EERIMIIC formal 72, 21
12 condescending WEUMNTEMETHY, FhiEH
i Bfcdic, Coffey (1983) + Tillitt and Bruder
(1985) AIRL T3 IRD & 51 FERAEFNEO0LEE
TH5.W

Dow’t worry about it .
That's all vight.

It's OK.

That’s OK.

No problem.

Forget it.

IR L TR ENEZHET L0 valid THE L&
N3 &EH»5 (Wardhaugh 1985), #k & L CHIEDE
BREEARO BT 3 & &0, $TWHBAZHTIER
RT3 ANERDTHBEEZ5NB, Lnl, EE
DA 2= —¥aYOBEEICEBNTE, HTHFOH
RAMET 2EHALHEHI T, TOBOEFITONT
BT L TEL BRI NIERE S0, FlZ1E, Matreyek
(1983) MRD &S WEHABT TOEONBEITE S,

Are you really sorry?

I don't believe you're sorry.
Yow're not really sorry.
Don’t say yow're sorry.

I do’t accept your apologies.
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I'm tired of hearing you say that you're sorry.

5. Epilog

T AN HFEEIBY ZHEORRAERO LY, 205
STAE L TO EANT B, M5O semantic for-
mula, FFED VAVITET ZHEED REO i, L
IOWVWTIRE L T& koo 4RIZE SITHRERTE LR
Y, WIRICET ZRFUCOVLTHLMI LR UE
I TOXRDBFEFTAICHET 2HLLETEFXONR
B S DGR, EEEDOBRBRABNE Ut SEEE
DOREMBE LT RAXRE $DTHY, “educational lin-
guistics” DI 545 b SEFEAICEY 2 Mo
WTEARINTHRETL T KBNS 5,

Notes :

1) ## (compliment) OFH, #h5%F (invitation)
DEFICONTI, NS hmt (19850), (L -
Hrh (1985) THET A Ao

2) =y (1986), EIX (1980) 73 &AEBM.

3) In English Please: Listening and Speaking (Re-
vised edition), BAMEE, 1986, p. 117, %7,
Write English IIC, *#k:XZ, 1985, p. 71 TiZ,
[BEOLEE] LU TROERZRRL TS,
1. A :T'm sorry.

B : That’s quite all right./ Please don’t
worry./ Never mind.

2. Excuse me. (HFICRREEEZ 25 108
Pardon me. (K U &, ¥XMMELL R

3. A :T'm extremely sorry./ I can’t tell you

how sorry I am./ I really must apolo-
gize.

B : That’s perfectly all right.,/ There’s no
reason to apologize.

4) ZFE4T A% AsserTivES (REPRESENTATIVES),
DirecTives, ComMmissivVES, EXPRESSIVES, DECLARA-
TIONS &5 5 DORARBICAMEL 54, H5E
&V FEERTTAE Exeressives (BRI ICE
4 3% (Searle 1979),

5) Blum-Kulka and Olshtain (1984) (%, K48 &
FE&ND 2 DDORFETHITONTHRET L TV 508,
0T, (kA% “pre-event acts” L L, #FEAE
“post-event acts” LT3, F7z, #IEEND
FEEFTBHIHRE B 125D preconditions & LT, &
LF (S), B&F (D, 74 X OB&ICRD3
07"&35 UT W5,

a. S did X or abstained from doing X (or is
about to do it).

b. X is perceived by S only, by H only, by
both S and H, or by a third party as a
breach of a social norm.

c. X is perceived by at least one of the

parties involved as offending, harming, or
affecting H in some way.

6) #HziE, +ICEIATE 2D Bryant (1962 :
152-153) O P fz, KEHFO XDEETHL
75 ¢ “Close the door” OF —<%{rz 5EMTH
5

Please (to) close the door.

Do close the door.

Would you mind closing the door ?

Will (would) you please close the door ?

Could you close the door, please ?

Would (n't) you like to close the door for

me ?

7. Won’t you close the door ?

8. Do you want to close the door ?

9. Would you care to close the door ?

10. Might I ask you to close the door ?

11. Let me beg of you to close the door.

12. May I ask you to close the door ?

13. I should (would) be glad if you would close

the door.

14. Please do me the favor of closing the door.

15. May I trouble you to close the door ?

16. Let me request you to close the door.

17. Close the door, if you please.

18. I would (should) like you to close the

door.

19. May I suggest your closing the door ?

20. Would it be too much to ask you to close
the door ?

21. Would you be good (kind) enough to close

the door ?

DR ELTEFIEL, 3. XS5 Would you
mind ~ing ? TERO KK L TIIEBITRD 2580
OREFERMBBE O > &%, Bryant 3EFELLTH
5

Would you mind shutting the window ?

(i) No, I would not mind.

(iiy Yes, I'll shut the window.

Fr, 7. DXIBEEILERO KRIIEW 5%
E0H 5o
7 HEEART TNThOBEARIUC OV TS A

%R T &I Manser (1983) b 3. T/ KH2

(1982) d&le HHIC T2 ) HIEOHAICDNT

1%, =7 V-7 - ZA (1983) TUFZORELK

FZLTHBE X WZiE, Pardon my French 1%

[FTRIECEEEE-TTHERLA] OBEWKRTHESD

W) BT H B0, French 3P9FZE (four-

letter word) %3 DT, €5 LicBBEEME-

FEEDOBMBRRTHAZEARKMITRNETH %0

F 72, Manser (1983) 2 Oops-a-daisy %<0i3 0

MIRFAD—2L L THHL T B0, RIITL -

TRAETHA Do
8) EED aI.=4F—¥av OBEmETBNTI,

offense A2 UMD EICEDD & 22 TEITH

LTHRETE2LRRST, BEERFETIE460D

S U1 s W DD
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%o FDEAD semantic formula & FHFIE LT
Olshtain and Cohen (1983) ZRD D% HFT
W5,
1. A denial of the need to apologize
“There was no need for you to get in-
sulted.”
2. A denial of responsibility
a. Not accepting the blame
“It wasn’t my fault.”
b. Blaming the other participant for bringing
the offense upon him/herself
“It’s your own fault.”

9) #HIEDFEI A “speech act set” TH3 &LV H K
%= ZE LTW5 HR e LT Tillitt and Bruder
(1985) m3db 5,

10) Blum-Kulka and Olshtain (1984) (%, X 5iC
cultural, personal, contextual 73 L ~ v TOE
DPBEWERL TS,

1) #HEBICHL TOREFEFO—>2IC Dor't mention
it! 8% DT LIFEMBHBICRIEL TS, (T
EE) EH50LELT (BROC EFiITHd 3%
%) (You are welcome) ] [[74 b/~ = FEFIEE
B], BigE4t, 1984, s. v. mention] O X 5 73k
I TH D0 MO EHAEDTRMBNLETH S :
(1) “I’'m sorry I trod on your toe!”

“Oh, don’t mention it !”

(Manser 1983)
(2) Mr. A:T'm very sorry for the trouble I've
caused you.

Mpy. B: Oh, no. Dow't mention it [Don’t apol-
ogize for such a thing]. It was my
pleasure.

(K#z 1982 :213)

Skip it! 13 Forget it! EREEOZGIZH, Par-

tridge (1985) IFMEIT19304ELH & b bIC—RRIGIL R
RATH-7cEF Do TKILICHNEN S,
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