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Investigation on the Effect of Services for
Aged Persons by Using Information and
Communication Technology in Okuizumo-Cho

NODA Tetsuo, JIA Chi

(Shimane University)

(Abstract)

This paper analyzes the transition of the use consideration, the attribute, and the satisfac-
tion rating of senior citizens life support system by using video conferencing telephone and
call center in Okuizumo-Cho which is located in in the Hilly and Mountainous Areas in Shi-
mane Prefecture. This research shows the problem and the view of the possibility of the in-
ternet use of senior citizens and the system of life support for them by video conferencing
telephone.

Keywords . TV telephone, Call Center, Hilly and Mountainous Areas, Aged Persons, Informa-
tion and Communication Technology






