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The Factor of Preventing Utilization in Home-Visit Nursing Service
Recognition of the Home-Visit Nursing Station Administer in Shimane

(home-visit nursing / manager of home-visit nursing station/ recognition)

Sachiko HIRONO*, Hisse NAKATANI*, Keiko MURAMATU*
Kaoru TESHIGAWARA*, Yoshiko SUMITA** and Noriko KATO**

The purpose of this study was to identify how managers in home-visit nursing care stations recog-
nize the fact that the utilization of this service was not increasing. The study involved 59 managers
from home-visit nursing stations in the Shimane prefecture. Using questionnaires, the status of home-
visit nursing and the reasons for its interruption were investigated in February, 2006. The factors be-
hind the non-utilization of this service included non-opening on weekends, having to visit long
distances, and less full-time workers. In addition, it was found that the usage of the service did not
increase because of factors including high service costs, incompatibility with clients and their family,
difficulty in understanding doctors and home care managers, and the service quality falling short of cli-
ent expectations.

The conclusions of the research were that managers should undergo training to improve their man-
agement ability, manager should be improvement of nursing practice ability, and use of home-visit
nursing care services for younger clients should be promoted.
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