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Evaluation of Care Management by Family of the
Insured in the Long-term Care Insurance

(care management / the long-term care insurance/ family)

Hisae NAKATANI

The purpose of this study was to clarify and evaluate the practice of care management and family
conditions from a viewpoint of family needs in the long-term care insurance. Subjects were 628 users
who used home care services under the long-term care insurance for more than 6 months in 2000, and
their care managers. We developed a questionnaire to evaluate care management by users and care
managers, and conducted a survey by using an unidentified mailing method. We received 389 replies
from users and 503 replies from care managers. Of these, we analyzed 207 family replies which were
matched with those of their care managers.

As a result, 61 families (32.3%) and 101 care managers (49.3%) reported that more services other
than the present services. 35 replies were consistent between the families and care managers the nec-
essary services, thus there was a discrepancy between the family needs and the judgment of care man-
agers. For subjective satisfaction, 78.2% of the families were satisfied with the overall services. As
factors for higher subjective satisfaction, there were kinds and frequency of services, manner and
thoughtfulness attitude, conditions including appropriate fee, and reasons for using services such as
close to home. These results of the study suggest that care management system needs to provide serv-
ices to meet the family needs and to improve family satisfaction, and technical improvement of care
management.
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