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Survey of attitude of nurses on
the problems with institutionalization of medical risk management system

(Medical Risk Management / Institutionalization / Nurse)

Yuko TSUMOTO*, Xiu Ying XU**, Yoshiko SAHARA*, Miki FUKUMA*, Hiromi UCHIDA*

Although the development of a risk management system has been required for hospital safety man-
agement, it has not yet been sufficiently established in many hospitals, which suggested that several
problems should exist on its institutionalization.

In order to clarify the problems with the institutionalization of medical risk management, a survey
of attitude was conducted by interviewing 224 nurses in the San-in district.

The following statistically significant differences were observed:

(1) Middle managers understood the idea of risk management better than staff nurses. (2) Nurses in
a large hospital with 300 beds and above understood the concepts of risk management better than ones
in a hospital with less than 300 beds. (3) Nurses in a large hospital accepted that the development of
risk management system in their hospitals and its organizational efforts had already been made.

These results suggested that it should take a long time not only for the concept of a risk manage-
ment system to have pervaded all the staff in a hospital, but also for the attitude on safety to have
been established. They also suggested that vigorous support is crucial to develop a risk management
system in a small-scale hospital.
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