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Collaborations and Issues Between Pharmacists Working in Community Pharmacies
and Home-Visit Nurses on Supporting Self-medication of Older Adults at Home

(Support of Self-medication / Nurses-Pharmacists Collaboration / Home Care Older Adults)

Kanako SAKANE", Saki MORIWAKI”, Mayumi MIYAMOTO", Miki FUKUMA", Yuko TSUMOTO",
Yuta KOBAYASHI”, Takashi UEHARA®

Abstruct Aim: This study aimed to identify the collaborations and issues between pharmacists
working in community pharmacies and home-visit nurses in supporting self-medication of older adults
at home. Methods: We conducted semi-structured interviews with eight pharmacists who had more
than 5 years of working experience in community pharmacies and who supported older adults at home
with self-medication. We asked them about collaborations and issues they encountered with home-
visit nurses while supporting older adults at home. The obtained data were analyzed using the steps for
coding and theorization method. This study was approved by the Shimane University Nursing Research
Ethics Review Committee. Results: Based on the data obtained, a total of 54 themes were extracted
for the collaboration between the pharmacists and home nurses and classified into 9 categories. were
developed for the collaboration between the pharmacists and home nurses. Pharmacists working in
pharmacies reported that they recognized the need for collaboration with home-visit nurses. They also
recognized that older adults at home can be supported with self-medication by understanding one
another’ s specialties and sharing information. Regarding issues in collaboration, 27 themes were
extracted and classified into 5 categories. We found that the pharmacists and home-visit nurses were
not fully utilizing one another s specialties and lacked information sharing. Discussion: To promote
collaboration between pharmacists and home-visit nurses, it is necessary to understand one another s
specialties, limits, and cases where they can demonstrate their specialties.
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